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Member Communications




Member Communications

e 3 categories - active, deferred, pensioners.




Actives - pension statement

Once a year

kegal requirement to be mailed by end
ug

Advanced digital print to create

bespoke message per member, with
custom figures & also variable
explanatory text

Some funds cram everything onto one
page. Instead we have a booklet
format - one simple topic per page, for
example...




Actives - pension statement

More about normal pension age

Normal pension age is the date you can take your pension
benefits at your own choice without any early retirement
reduction.

Since 1/4/2014 normal pension age has been age 65 or
your State Pension Age if later. And please bear in mind,
your State Pension Age could change by the time you get
to retirement - this it set by Government and is something
we have no control over.

Can | choose to draw my benefits earlier?
Yes, you can choose to retire anytime from age 55, but
your benefits will be lower for two reasons. First you will
have paid in less by leaving at a younger age, and second,
early retirement reductions will apply. You can find out
more about this on our website at www.gmpf.org.uk by
searching for early retirement.

What if | retire early because of ill health
or 'm made redundant?

In this case there are no early retirement reductions - please
see our website for more.

My statement used to show age 65 -

why is that?

Before 1/4/2014, the final salary scheme had a normal
pension age of 65. But if you were to draw your benefits at

this age early retirement reductions would still apply to the
benefits you have built up from 1/4/2014.

So by showing benefits at your’'new’ normal retirement date
it means the figures are based on:

® No early retirement reductions in any of your benefits

® A'late retirement’enhancement in your final salary
benefits for the period from 65 to this later age.

Investing time
& money in this
format helps
EEES
understand and
means far less
calls to the
helpline.




Actives - newsletter: Pension Power

e Approx once a year, but Regs
driven

e Articles to comply with
disclosure (eg change in Regs)
and also “did you know”
articles, eg 50/50 option

® Delivered in print & by email

e Eyecatching & engaging style...



Actives - newsletter: Pension Power

Let’s go halves

Don't forget the scheme now has a 50/50 option, where if you feel you can't
afford the full pension contribution, you can choose to pay in half the amount.
Then - just for the period you're paying half in - you build up half the pension.
But the good news is there’s no change to things like the excellent life cover you
have as a member. We think this is a

clever way of helping people

out who feel they can no »

longer afford the main

scheme. Thanks to the | &

50/50 option, they ‘ 0

can carry on paying

something into their

pension rather than

opting out completely.




Deferreds- pension statement

® Once a year

e GMPF requirement to be mailed by end »;C’deeferred po—_—
May (well ahead of legal deadline) tatement from Guypr @3

e Similar booklet format to active 2 O 1 6

members’

e Advanced digital print to create
bespoke message per member, with
custom figures & also variable
explanatory text




Pensioners - P60
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Pensioners - newsletter:
Grapevine

¢ [nformative
articles - eg
summary annual
report

® More light hearted
items, reader
stories.




Pensi
sioners - newsletter: Grapevine

Crunching the
numbers

In his introduction, the Chair comments that GMPF has had a successful
yearand achieved an overall investment return of 1 1.7%.This has helped
maintain a funding level amongst the best funded of LGPS funds which
means employer contribution rates aré, on average, at the lower end of the
range. Over the 12 months, the value of GMPF's assets grew by £4.3 billion to
£17.6 billion. Part of this growth also came from us becoming the LGPS fund
for all Probation members in England&Wale&.

Here's a little more about some of our investments..

Mothercare
Maost of our money is held in stocks &
shares in UK and overseas companies,
and Mothercare is an example of one
of them. This specialist retailer is best
Kknown for its range of products for
mothers-to-be, babies and young
children.
|t also owns the well known high
street brand Early Learning Centre.
Through its high street stores, its
online business, and its catalogue
tions, the Group has customers all over the
UK and in more than 60 countries worldwide. It has also launched a
social networking site aimed at new parents, which is called (rather
appvopriately) Gurgle.com!

r

Auto trader

GMPF invests a smaller amount in
something called private equity -3
little like the folks on Dragon's Den
who invest in private companies,

theough things like management
buy outs. We handle this type of
investment through specialist
partners such as Apax, a
through them we invested in Auto
Trader.
From humble beginnings in 1977 as a magazine, the company
has grown 1o pecome the UK's largest digital automotive marketplace,
and can proudly claim that 80% of UK car dealers advertise with them.

Property

We alsoinvestin prol y - most ofitona nationwide basis through ar
investment manager called LaSalle. We also have alocal property arm
called GMPVF, and it recently completed aflagship project called
Number One St Peters Square.

This high profile office is directly opposite Manchester’s Central Libra!
and it has already been let to yarious tenants including accountancy
KPMG, and law firms DLA Piper and Addleshaws.
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