
Local Pensions Board 
 

Member Communications 



Member  Communications 

 3 categories – active, deferred, pensioners. 



Actives – pension statement 

 Once a year 

 Legal requirement to be mailed by end 
Aug 

 Advanced digital print to create 
bespoke message per member, with 
custom figures & also variable 
explanatory text 

 Some funds cram everything onto one 
page. Instead we have a booklet 
format – one simple topic per page, for 
example… 



Actives – pension statement 

Investing time 

& money in this 

format helps 

members 

understand and 

means far less 

calls to the 

helpline. 



Actives – newsletter: Pension Power 

 Approx once a year, but Regs 
driven 

 Articles to comply with 
disclosure (eg change in Regs) 
and also “did you know” 
articles, eg 50/50 option 

 Delivered in print & by email 

 Eyecatching & engaging style… 



Actives – newsletter: Pension Power 



Deferreds– pension statement 

 Once a year 

 GMPF requirement to be mailed by end 
May (well ahead of legal deadline) 

 Similar booklet format to active 
members’ 

 Advanced digital print to create 
bespoke message per member, with 
custom figures & also variable 
explanatory text 



Pensioners – P60 

 Legal requirement 
once a year – 
combined payslip 
& P60 (statement 
of pay & tax) 

 Format & wording 
has to be signed 
off by HMRC 



Pensioners – newsletter: 

Grapevine 

 Informative 
articles – eg 
summary annual 
report 

 More light hearted 
items, reader 
stories. 



Pensioners – newsletter: Grapevine 


